


Donations for “Neighbors in Need” Tree Collection
It is time again for our annual “Neighbors in Need” collection. Christmas and holiday tree
collection will be on the
east side of the river the
week of Jan. 5, and the west
side the week of Jan. 12.

During the months of November and December, City of St.
Charles’ utility customers will again be given an opportunity to
make a donation to help residents in need with their City of St.
Charles’ utility bill.

For those celebrating

Over the last 3 years, our customers have generously donated almost $6,000 Epiphany, every effort will be made to
and helped 50 families keep their lights on. The City would like to take this accommodate your needs. Christmas
opportunity to again thank those who have helped in the past. If every customer  and holiday trees should be placed
donates at least $1 to the “Neighbors in Need” fund this year, we will collect at the parkway, on the designated

over $10,000. Every dollar donated is used solely for a neighbor in need. Please Monday, cut end facing the street.
help make this year’s collection our greatest success yet!
Tree collection is independent of
Salvation Army will determine which St. Charles’ residents need assistance and refuse pick up.
will contact the City of St. Charles to request that a portion of the collected funds
be transferred to those residents’ utility accounts. Please remove all decorations, as
they may damage equipment and
Customers who normally pay on-line or through the automatic payment program  personnel. The collection may be
may contact the Utility Billing office and authorize a contribution for the altered due to the weather.
“Neighbors in Need” collection

Should you have any questions regarding this program, please contact the Utility

. o
Billing office at 630/377-4426. Tax Season is Coming!

Will you need a copy of your utility
history for your taxes?

Stretch Your Holiday
Bu dget' Frequently, the Utility Billing office
’ gets frantic requests for utility

Do not let high-energy costs dim histories in April.

your holiday cheer this year. Stretch
your holiday budget with an energy-
efficient celebration. Here is how:

The best time to contact the Utility
Billing office for this history is in
January. By requesting the history in
January, the Utility Billing office can
assure that you will have the complete
year’s history for your tax return prior
to the tax deadline.

Close the chimney flue when you are not using your fireplace. Leaving
it open while you wait for Santa will send more heat than your holiday bonus can
pay for up through the chimney.

Attach your holiday lights to timers so they automatically shut off after
six hours. Leaving lights on all day and all night will quadruple the cost of using
them.

Histories can be requested by calling
the Utility Billing office at 630-377-
4426 or by e-mailing your history
request to utilitybilling@stcharlesil.

Frost on the window signals more than freezing weather. It is a sign that 20
V.

your home’s heated air is escaping. Drag out the storm windows — or at least

cover the windows with plastic film to keep drafts out. . .
When requesting your history please

include your name, account number,
and service address. The Utility
Billing office will be more than happy
to mail or fax your history to you.
Please let us know which you would
prefer.

Dec.08/Jan. 2009 From the Den... Page 2

Choose miniature lights as well as new long-lasting LED lights (which
use less energy) than large traditional holiday bulbs. They use about 70 percent
less energy!
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Snow Storm Parking

Parking is prohibited on any Snow Route when 2” or more of snow has fallen.
Posted snow routes are in effect from Nov. 1 through Apr. 30. Parking is
prohibited on any city street for 72 hours after 3” or more of snow has fallen, or
until the streets are clear.

Parking on the tree bank is authorized during a snow storm only, when no
other off-street parking is available. When the snow stops and streets are clear,
vehicles must be placed back on the street.

The Police Department will begin enforcing these parking regulations when 2”
and 3 accumulations are present. Violators will be ticketed and towed about

1 hour from the time the accumulations are reached. Cars normally parked on
streets overnight should be closely monitored and removed before plows need
to get through. Many incidents occur at night, so keep informed on weather
forecasts and respond accordingly.

Tri-Cities Toys for Kids Program

CPA

The Citizen Police Academy (CPA)
meets Tues. and Thurs., 7- 9 p.m.,
beginning Mar. 3. Graduation will be
in April.

Applications are available

at the Police Dept., 630.377.4435 or
on-line at www.stcharlesil.gov/pd/
programs/ and are subject to approval.

The program is open to residents and
high school juniors/seniors, subject
to approval from the liaison officer.

For details, contact Ofcr. Tim Beam,
630.443.3730 or e-mail at TBeam@
stcharlesil.gov.

The Tri-Cities Toys for Kids Program would like to ask for your support for children at Christmas time. Any new toys,
games, etc., and monetary contributions will help make Christmas a special one for a child in need.

This program, in its 25th year, allows your donated toys to be given to the Salvation Army for distribution to needy boys

and girls in the Tri-City area.

Please help us by dropping off any of these toys at the Pottawatomie Pro Shop, Pottawatomie Community Center, Baker
Community Center, Norris Recreation Center, or at any District #303 grade school office. Toys and donations will be

accepted until December 15, 2008. For additional information, please contact Jim Wheeler at 630-584-8356.

Welcome New Businesses to St. Charles!

Remember to shop local and visit www.stcharlesil.gov/edd for a complete, searchable listing of local businesses.

Business Name

King Family Chiropractor
Edward D Jones & Co

Cooper Hong Inc

Onesti Dinner Club

Mariposa Design Studio

Team CNC Inc

Professional Kitchen Designs, LLC
Hey There’s Island Pub & Grub
Heartland Blood Centers

Brian Feltes & Assoc

Real Time Sports Bar

Dec.08/Jan. 2009
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Street

121 E. Main Street, Suite 140
2325 W. Dean Street, Suite 700
2560 E. Foxfield Rd, Suite 320
18 N. 4th Street

115 E. Cedar Avenue

761 N. 17th Street, Suite 22
1519 E. Main Street

2051 W. Lincoln Hwy/Street Rt 38
3851 E. Main Street

1020 N. Cedar Avenue, Suite 209
584 S. Randall Road

Phone #

630-587-5824
630-584-7109
630-377-2555
630-584-1888
847-417-0137
630-377-2723
630-377-8383
630-584-0500
630-377-0393
630-762-9090
630-513-8800
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St. Charles Adopts New Noise Ordinance

In an effort to enhance the comfort and welfare of our residents, the City recently adopted a new
Noise Ordinance as part of the Municipal Code. These regulations are intended to regulate noise
generating activities that cause nuisance to St. Charles residents.

Types of activities that will be regulated by the Noise Ordinance include; garbage collection,
construction activities, outdoor maintenance activities, truck idling, commercial deliveries, and
amplified sounds such as public announcement systems, live or recorded music, etc. Certain
activities such as garbage collection will have specific time restrictions, whereas some activities
may continue to be conducted while maintaining a low noise level that is not clearly audible to
others.

To ensure effective enforceability and applicability of the ordinance, noise standards were
created in three separate categories:

Standards that would apply to the
downtown area

Standards that would apply
to non-residential properties that are
located within 300 feet of a residential

property.

Standards within residential
neighborhoods.

Activities such as emergency operations,
fire alarms, snow removal, trains,
locomotive engines, and special

events such as parades, fireworks, etc.,
approved by the City Council are exempt
from the noise regulations.

The City’s Police and Code Enforcement personnel will be responsible for enforcing these
regulations on a complaint basis. For more detailed information on the applicable restrictions or
prohibitions for noise generating activities, please visit the City’s website at. www.stcharlesil.gov.

IHE DEN ... IN FOCUS
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Holiday Tips and Winter Reminders

The Tree Corner: Living Holiday Trees

Instead of putting your family’s artificial tree up again this year, consider starting a new tradition, having a living holiday
tree. This way you can enjoy the beauty of a real tree and then plant it in your yard to enjoy for years to come. To help the
tree acclimate, keep in it an unheated garage for several days before bringing it indoors. Trees should be kept inside your
home for no more than two weeks. Once inside, place the tree in a cool area away form heating vents and fireplaces. The
tree still transpires water, so continue to water the tree.

The tree will loose its cold hardiness while inside your home so it must acclimate again before being placed outside.
Return the tree to an unheated garage near a window for several weeks before placing it outside. Continue to water the
rootball even if it’s no longer in your home. After several weeks the tree can be taken outside during a period of mild
weather. The rootball should be placed in the ground

The University of Illinois Extension Kane County Unit has information and will be happy to help with all of your tree
questions. Call them at 630.584.6166.

Winter Water Vacation

Residents who leave town for the holidays may contact the City Meter Office at
630.377.4404 and request to have their water turned off at the water meter.

This reduces the chances of water damage or a large water bill caused by a leak.
Those who do opt to have the City turn the water off should be sure to set the
temperature above freezing to prevent frozen water pipes.

Winter Reminders
Drivers--remember to yield the right of way to any vehicle displaying flashing ‘

lights and engaged in construction, maintenance, snow plowing, or salting work.

If you believe your mailbox was hit by a City plow during snow removal, contact Public Works at 630.377.4405, Mon.—
Fri., 8 a.m. to 4:30 p.m.

Clear snow to the right side of your driveway when looking into the street to minimize the snow pushed back into
driveways by City plows.

City Ordinance states, residents and contractors shall not plow driveway or parking lot snow onto roadways.
Clean snow from sidewalks in front of your home as a “safety” gesture welcomed by everyone.

To avoid frozen water pipes, allow heated air to circulate around pipes and meters. Latch basement windows and vents to
prevent drafts on pipes.

When remodeling, do not locate water pipes against exterior concrete walls. If pipes have frozen in the past, insulate
problem areas.

When snow is predicted on a refuse pickup day, set containers back a few feet from the curb. Bins left in the street inhibit
clearing snow to the curb.

Call Public Works at 630.377.4405 with any additional questions.
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COMMUNITY NEWS
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Heritage Center News

The 18th Annual Edition of the “Christmas in St.
Charles” collectors’ ornaments is now available at
the St. Charles Heritage Center Gift Shop. This
year the 3” glass ornament features an image of
the Blue Goose Market that
was located on West Main
Street. The ornament is a

blue glass bulb with a photo & ‘3%
of the West Main Street I —
location in frosty white. This =~ "o mmsimmstuation
building was the second of the four locations of
the Supermarket. The ornament is also available
for purchase at the front counter of the Blue
Goose Market and sells for $10.00. Ornaments
from previous years (1992 — 2007) can also be
purchased for $15 each or in a complete set for
$135. All proceeds from the sale of the ornaments
will benefit the mission of the St. Charles Heritage
Center to Collect, Preserve, and Present the
History of St. Charles and St. Charles Township.

The St. Charles Heritage Center will be closed
over the Christmas Holidays. Please call 630-584-
6967 for open hours.

The St. Charles Heritage Center will hold its
Annual Meeting on Sunday January 11th, 2009
beginning at 11:30 AM at the Hilton Garden Inn in
St. Charles. The cost is $30 per person or $35 per
person at the door. Please call the Heritage Center
at 630-584-6967 for more information.

Holiday Lights Decorating Contest

Bring your family out to view the most festive
displays in the St. Charles area!

On Dec. 18, a tour guide will be available online
at www.st-charlesparks.org. The best viewing
dates will be Dec. 18-29. To participate in this
free contest, entries must be submitted by Dec.

16. Homes will be judged in two categories — Best
Overall Display and The Clark Griswold Award -
beginning Dec. 18. Homes will be judged only on
what can be seen from the road. A Park District
Contest Committee will judge all entries. Winners
will be contacted by phone and posted online at
www.st-charlesparks.org. All contest decisions
will be final. One winner will be awarded for each
category. A homeowner may win in more than one
category. For more information, call Holly Gardels
at (630) 513-4329.

Holiday Sleigh Ride

Everyone is invited to sign up and enjoy an old-
fashioned holiday excursion! Bundle up for a
horse-drawn bobsled ride around Primrose Farm,
5N726 Crane Road. Warm up with cookies and a
cup of hot cocoa. Rides will be held on Dec. 22,
23,29 & 30 and Jan. 2 & 3 from 5 to 6 p.m. There
must be snow cover for the event to take place.
Children must be accompanied by a paying adult.
Fee per person is $10 for residents and $15 for non-
residents.

Family Owl Hike

Owls are fascinating night birds and winter
evenings are great times to observe their interesting
ways. Learn about owl adaptations and folklore

as we hike the trails at Campton Hills Park on

Jan. 7 from 6:00 p.m. to 7:30 p.m. in search of
these winged hunters. Dress to be outside. Fee per
family, ages 5 and over, is $8 for residents and $12
for non-residents.

“Simple Gifts” Available

Looking for a hotel
room for friends or
family visiting over
the holidays? Not
only is it a great way
to reduce holiday
stress — it provides a
“vacation” quality to
the season.

What’s even better that — guests who enjoy a
“Simple Gifts”overnight at one of St. Charles’

11 charming hotels will receive . . .A FREE St.
Charles Singers CD! The music of this choral
treasure is a “simple” way for guests to take a piece
of St. Charles back home with them.

Celebrating their 25th anniversary, St. Charles
Singers were featured November 14 & 16 on
WTTW Channel 11°s “Arts Across Illinois”. The
singers appeared performing the classic Shaker
hymn, “Simple Gifts” throughout our naturally
charming community. If you missed the show, you
can see it on www.stcharlescharm.com.

Happy Holidays to you and yours from directors
and staff of the St. Charles Convention & Visitors
Bureau. 630-377-6161 www.visitstcharles.com
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St. Charles Public Library ~ One S. 6th Ave., St. Charles, IL 60174
Web Site: www.stcharleslibrary.org Email: scplref@stcharleslibrary.org

Phone 630-584-0076 Home Deliv. - Ext. 219 Mtg. Rms. - Ext. 230
mu Fax 630-584-3448 Night Owl - 630-584-4563  Study Rms. - Ext. 210
Youth Svcs. (ASK ME) 630-584-9390

For complete details on all Library sponsored programs, refer to Discover Your Library, the Library’s news and program
guide, or call the Library at 630-584-0076 or visit the Library’s web site at www.stcharleslibrary.org. You may call Youth
Services directly at 630-584-9390. The new issue of Discover Your Library, including programs scheduled for January-
April, will be mailed to all Library District residents by December 15.

St. Charles Public Library Carnegie Building Turns 100:

The community is invited to an Open House at 1 p.m. on Sunday, December 14 to help the Library celebrate the 100th
Birthday of the original Carnegie Building. There will be refreshments and musical entertainment by members of the
Elgin Youth Symphony Orchestra’s Maud Powell String Quartet. Messages written by local residents in 1989 for a time
capsule will be displayed.

Program Highlights for Youth Services

Dave Herzog’s Holiday Time Marionettes — Tuesday, December 30 at 11 a.m. or 1 p.m. — Meet Frosty the
Snowman, Jingles the Elf, and many more winter characters as they perform a holiday variety show.

Gaming — Tuesday, December 30 from 3-5 p.m. Students in grades 3-5 and 6-8 may sign on to play video games.
Bring your own Wii remote or use ours. Register NOW with a friend.

Winter Program Registration — Saturday, January 10 — Watch your mailbox for Discover Your Library

Children’s Used Book Sale by Junior Friends of the Library — Saturday, January 10 from 9 a.m.—1 p.m.

Model Train Display — Saturday, January 31 and Sunday, February 1 — The Midwest Division of the Train
Collectors Association will display model trains. See details regarding viewing in Discover Your Library.

Just a Sample of the Upcoming Programs for Adults and Young Adults

Second Tuesday Book Discussion Groups at 10 a.m. and 7 p.m. on December 8 and January 12.

St. Charles Writers Group at 9:15 a.m. on December 13 & 27 and January 10 & 24.

Sunday Afternoon Concerts at 2 p.m. on *December 14, January 11, and *January 25. *Classical concerts are
sponsored by the St. Charles Public Library Foundation with a gift from the St. Charles Art and Music Festival Fund.

Exam Cram for high school students: Monday, January 19; Tuesday, January 20 & Wednesday, January 21, from
5to 10 p.m. The Library will be open exclusively for high school students from closing at 9 p.m. to 10 p.m. There will be
pizza every night at 7 p.m. Stop by, study, bring a friend, bring two. Snacks and soft drinks served all night.

School Board Election - Four Seats to be filled April 7th, 2009

Community Unit School District 303 will have four (4) seats on the seven-member Board of Education to be filled based
on the results of an April 7th, 2009 election. Candidates elected will serve four-year terms expiring in April, 2013.
Nominating petition forms and instructions for filing candidacy for the school board election may be picked up in the
office of the recording secretary at the Administration Center, 201 South 7th Street, St. Charles, Illinois on any business
day between 8:00 a.m. and 4:30 p.m. A school board candidate’s petition must be filed in the same office no earlier than
8:00 a.m. on Tuesday, January 20, 2009 and no later than 5:00 p.m. Monday, January 26, 2009.

To be eligible to serve, a school board member must be, on the date of election, a citizen of the United States, at least 18
years of age, a registered voter, and a resident of the State of [llinois and District 303 for at least one year immediately
preceding the election. The school board election is nonpartisan and board candidates do not run under political party
affiliation.

For more information about the nature and duties of serving on a school board, contact the Illinois Association of School

Boards for a free booklet, ““Your School Board and You.” Write: [ASB, 2921 Baker Drive, Springfield, [llinois 62703.
The booklet is also available at the Association’s website: www.iasb.com/training/community resources.cfm.
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RESOURCES
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St. Charles Municipal Center
2 E. Main Street, St. Charles, IL 60174
(630) 377-4400

Billing - Electric/Water/Sewer

Turn Ons & Turn Offs..........cccceeenee. 377-4426
Building & Code Enforcement................... 377-4406
City Admin./Clerk.......ccooviiiiiiiiiinnnnnnn.n. 377-4422
Electric Division ........ccoooideiiiiiiiiinnnnn.. 377-4407
Electric/Water/Sewer (24/7)......c.cccc.u...... 443-3681
EMergency. . ccciiiiiiiendetieiienneeeiceiennnccsccnnnns 911
Engineering Division ....co..cceviiiiiiiinnnne.n. 377-4486
Emergency Management Agency................ 377-4416
Flood Protection Assistance and Map Eng. .... 377-4486
Finance/Accounting .........ccoevvviiiiviiinnnnnns 762-7002
Fire Administration .........c..ccceviiiiniinenn. 377-4458
Fire Prevention Bureau............cccoevveeennn. 377-4457
Human Resources .......ccovvvvinviiiniiinnnnennn. 377-4446
Mayor Donald P. DeWitte.......ccovevvvvennnnn.. 377-4444
Police Admin./Invest./Crime Prew.............. 377-4435
Public Works-Water/Sewer/Street ............. 377-4405
Community Development.........ccccevvvennnnn. 377-4443
Economic Development .........cccevvvinnne 443-4093
Refuse Pickup Info. (Veolia) ........ccevvnveennn 587-8282
1D D T PP 800-526-0844

Community Numbers

Animal Control ......ccoeiiiiiiiiiiiiiiiiinnan 232-3555
Chamber of Commerce......cccvvvvvvvvvvvnnnnnn. 584-8384
Heritage Center.......covvviiiiiiiiiiiiiinnnnen, 584-6967
Visitors BUr€au ....ooevveviiiiiiiiiieiennnnnnnens 377-6161
Downtown St. Charles Partnership ............. 513-5386

MEETING SCHEDULE

Meeting

Dec

Jan.

City CouncIL

1& 15

7& 20

PLAN CommissION review & hold
public hearings for rezoning, special use
& new developments

2&16

6 & 20

PLANNING & DEVELOPMENT zoning,
annexation, boundary lines, downtown,
comprehensive plan, code enforcement

GOVERNMENT OPERATIONS**
budget, personnel, insurance, economic
development, administration

1&15

7 & 20

GOVERNMENT SERVICES utilities, city
property, streets, sidewalks, sewers,
water, parking lots, stormwater

22

26

HisToRIC PRESERVATION review
facade impr. & bldg. permits for exterior
work within historic dist.

3&17

7&21

TRrREE COMMISSION manage city owned
trees (trimming, Tree City USA, disease
& pestilence, etc.)

10

14

YoutH CommMmiIssioN* direct services
& grants to support the welfare of the
City’s youth

CORRIDOR IMPROVEMENT
CoMMISSION aesthetic improvements
to City’s corridors

HousING COMMISSION preserve
affordable homes, address housing
issues/needs, promote awareness

18

15

All meetings start at 7 p.m. unless noted:
*Starts at 6 p.m.

** Starts at 7:05 p.m. or right after the City Council meeting.
Please call the Mayor's Office at (630) 377-4445 to confirm a

meeting, or visit www.stcharlesil.gov/meetings.

St. Charles City Council

Donald P. DeWitte, Mayor
377-4444
mayor@stcharlesil.gov

Dan Stellato, Ward 1

377-3723
dstellato@stcharlesil.gov

Ron Silkaitis, Ward 1
584-1904

rsilkaitis@stcharlesil.gov

584-4975

584-2689

Bill Turner, Ward 3
650-0839

Betsy Penny, Ward 2
584-9693
bpenny@stcharlesil.gov

Jim Martin, Ward 4
584-8378

Cliff Carrignan, Ward 2

ccarrignan@stcharlesil.gov
John McGuirk, Ward 3
jmcguirk@stcharlesil.gov

wturner@stcharlesil.gov

aldrmartin@stcharlesil.gov

584-4392

587-0580

377-6521

Warren J. Drewes, City

Treasurer

Jo Krieger, Ward 4

jkrieger@stcharlesil.gov
Ed Bessner, Ward 5

ebessner@stcharlesil.gov
David Richards, Ward 5

davidrichards@stcharlesil.gov

Nancy Garrison, City Clerk

What’s on your mind? Your suggestions and questions are valued by the Mayor and City Council. To
assure a response, please include your name and address. Mail to: City Administrator’s Office, 2 E. Main
St., St. Charles, IL 60174, or email to: CAO@stcharlesil.gov.
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